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Introduction

Malaysia offers a wide range of higher education options to both domestic students
and international students in the region. The country has a mature and diverse
domestic university sector and is host to several international branch campuses of
universities from other countries such as Australia, UK, Ireland, and China. Public and
private institutions and foreign branch campuses in Malaysia have attracted over
120,000 international students from China, Bangladesh, Pakistan, India, Iran, Iraqg, as
well as neighbouring Indonesia.

Invited by the government in Malaysia to consider opening a branch campus, the
University of Tsukuba commissioned QS in April 2021 to undertake preliminary
research to identify the level of demand from students for a Japanese university
campus on the Malay peninsula. The survey would be aimed at prospective student
audiences around the country that fit the target demographic groups. The use of
proprietary QS International Student Survey expertise to analyse and outline key
findings would enhance the university’s understanding of the Malaysian domestic
market.

Understanding and adapting strategies to the needs and priorities of prospective
students is crucial to institutions seeking to manage the complexities of the evolving
landscape and harnessing the opportunities that may arise. While some of the foreign
branch campuses in Malaysia have attracted strong interest from both domestic and
international students, others have struggled to attract a sustainable portion of the
student market. As the coronavirus health crisis continues to challenge the global
higher education sector, international universities considering setting up off-shore
operations need to be very clear about their potential to grow at a time when the
immediate outlook remains clouded by concerns about international travel.

Understanding and adapting strategies to the needs and priorities of prospective
students is crucial to institutions seeking to manage the complexities of the evolving
landscape and harnessing the opportunities that may arise and a number of
recommendations emerge from this research.

QS' first recommendation is to stress the importance of nurturing students through a
complex and evolving decision-making process throughout the student recruitment
journey. We know that the decision-making process for prospective students can be
complex, with students often having to evaluate information from various sources
amidst evolving government guidelines and an uncertain economic recovery period
post-pandemic. The University of Tsukuba can support prospective students through
this process by carefully understanding their key decision-making factors and
implementing a strategy that caters to these priorities. (Continued On Next Page)




Introduction

Second, as the range of higher education options in Malaysia expands, institutions
that are able to streamline and simplify the enquiry, application and enrolment
processes will be successful in harnessing the opportunities available in the market.
Third, the respondents to this survey reveal considerable interest in studying at a
branch campus of the University of Tsukuba, with 58% of respondents saying that
they would definitely or were likely to apply to study at the university. The data also
indicates a strong level of interest in the concept of a Japanese branch campus and
the belief that studying at a Japanese branch campus would be superior to studying
at a local institution. Students are drawn to the possibility of obtaining a prestigious
Japanese education at more affordable rates than studying in Japan. Despite the
positive outlook for attracting applicants in Malaysia, however, there is a need to
balance the aspirational interest to obtain a prestigious Japanese qualification and
the students’ ability to enrol. Factors such as affordability and the students’ ability to
meet entry criteria will need to be taken into account when developing a
comprehensive strategy for the branch campus.

Finally, respondents clearly show an interest in the progression opportunities
provided by a branch campus to study in Japan. There is a high level of interest in the
concept of Japanese education, combined with significant interest in Japanese
technology, Japanese nature and environment and the experience of traveling to
Japan.

Students in the target group are more likely than their peers to have familiarity with
Japanese culture and language, and consequently more likely to choose to study in
Japan compared to studying at a branch campus. However, majority of respondents
had no preference, indicating that many prospective students do not yet fully
appreciate the benefits of either option. Students in the target group also view
studying at a Japanese branch campus as a more unique option compared to other
universities in the country.

This high level of interest and acceptance of the concept of a Japanese branch
campus at this early stage is very positive.

When implementing strategies based on insights and recommendations from this
report, itis important to consider a holistic approach to marketing and recruitment.
The university would benefit from developing a short, medium, and longer-term plan
that covers advertising and promotions, marketing, content generation, enquiry and
offer management, and relationship building with schools, employers and
government in Malaysia.




Note about Analysis

This analysis looks at the data in two different compositions:
* The entire data sample (n=4,615)

* A pre-defined 'target group’, constructed of the respondents most likely to be
of interest to the University of Tsukuba (n=513). This group consists of any
respondents who fills the following criteria:

* Household income over RM10,950 per months
And at least one of the following criteria:

* Attending a private school

* Minority ethnicity

* Livingin a metropolitan area

Overall, the results indicate that those who do not fall into the target group -
particularly those in rural areas and lower income groups - are most likely to be
interested in studying at Tsukuba, although overall interest is very high for both
cohorts. The results are provided side-by-side for additional context.

Detailed demographic breakdowns of all questions can be found in the
crosstabulation appendix.




Executive Summary

There is a high level of interest in the University of Tsukuba branch campus
Overall, 58% of respondents said that they would definitely or were likely to apply to study at the
University of Tsukuba branch campus, while a further 27% were undecided. This means that only
16% said that they were unlikely to apply.

Of those who were considering applying, 8% said Tsukuba would be their first choice of destination,
and 40% said it would be one of their top two choices.

Collectively, the data suggest a high level of enthusiasm for both the concept of a Japanese
branch campus in Malaysia, and for Tsukuba's branch campus offering specifically.

A Japanese branch campus is generally seen to be superior to a local university,

though at anincreased cost

Respondents tend to believe that a Japanese branch campus would be superior to a local
Malaysian university in terms of its ability to provide up-to-date technology and equipment (72%),
to provide an internationally prestigious qualification (65%), to provide study abroad opportunities
(64%), and to provide a high graduate employment rate (59%).

However, 73% said that a local campus would be more likely to provide affordable tuition options -
an important consideration for many students.

Aninterest in Japanese culture and the affordability of a branch campus are the
most common reasons to consider applying to Tsukuba

Among those who were interested in applying to study at Tsukuba, the most common reasons
given as to why they would be interested related to the concept of a branch campus being
attractive to them (54%), that it would be more affordable than studying in Japan (41%), that they
had an interest in Japanese culture (36%) and that it could serve as a shortcut to graduate study in
Japan (33%).

Among those who were not interested in Tsukuba, the most common reasons were that they
needed more information to make an informed decision (35%) and that they were already
intending to study at another university (35%).

Knowledge of Problem Based Learning is limited, although most would be
interested in studying a PBL-focused course
While only 37% of respondents had heard of Problem Based Learning prior to completing the

survey, 80% said that they would be very or fairly interested in undertaking a course which follows a
PBL model.

The most popular issues to be address through a PBL course were work life style differences
between Malaysia and Japan (38%) and energy resources in Malaysia and Japan (32%).







Japanese Friends and Family

18% of respondents have either
Japanese friends or family, with 7%
reporting Japanese family and 12%
reporting Japanese friends.

The target group is much more likely to
have Japanese friends or family (28%)
than the non-target group (12%),
suggesting that they may have greater
familiarity with Japanese culture and
language.

How fluent are you in reading
and speaking in Japanese?

W
Proficient
4%

Some fluency

24%

No fluency

72%

mTarget mOverall

Do you have any Japanese
friends or family?

N
Japanese family
7%

16%
Japanese friends . ’
12%

No Japanese friends or _ 73%

mTarget mOverall

28% of respondents have some
proficiency in Japanese, with 4% saying
they are proficient and 24% saying they
have some fluency.

Again, proficiency was higher among the
target group (33% have at least some
fluency) than the non-target group
(27%), potentially reflecting a greater
level of ability to succeed in a Japanese
learning environment.



Interest in Japanese Culture

The greatestinterest in Japanese culture relates to Japanese technology (53%),
followed by the Japanese nature and environment (38%) and the experience of
travelling to Japan (31%), while a large number of other aspects of Japanese
culture were favored by between 16% and 27% of respondents.

However, the target group was much less likely to be interested in Japanese
technology (37%) and Japanese nature and environment (32%). Conversely,
they were more likely to be interested in the experience of travelling to Japan
(33%) and in Japanese food (30%).

This suggests that an exchange program or the ability to travel to Japan may be
of greater importance for the target group.

For more demographic differences, consult the crosstabulation appendix

Which, if any, of the following aspects of Japanese culture
and society are you interested in?

I 37%
Japanese technology S 53%

i i I 237
The experience of travelling to Japan S

Japanese nature and environment S 38%

I 30%
Japanese food _50%

: ; ; I 27%
Japanese music, animation, games and manga g0

Japanese architecture (e.g., Shrines, temples,..! 7%

. : I
Japan's medical system Vol

iti I 2<%
Traditional Japanese culture (e.g., Tea.. 55%

Sports in Japan (e.g., Badminton, Table Tennis) M

o

i I 179
Japanese fashion 7

Japanese movies and television 1%
Japanese service (Omotenashi) o
Martial arts (e.g., Judo, Karate, Kendo) [EG—_—_11%

Traditional Japanese performing arts (e.g.,.. NGE_——_— 1

Japan’'s Nobel Laureates N 7%
None of the above M 3%

Something else (please specify) ™ 3%

m Target mOverall
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Expectations of a branch campus

The most common expectation of a Japanese branch campus operating in
Malaysia is that it would offer a Japanese-style education (41%), that is would
offer the ability to study Japanese and Japanese culture (40%), that it would
offer employment opportunities with Japanese companies (38%), and that it
would offer the opportunity to study in Japan (35%).

However, the target group is more likely to value:

* The opportunity to study in Japan (40% to 35%)

* Practical classes from Japanese companies(36% to 30%)
* A degree from a Japanese university (34% to 30%)

* Joint research with Japanese companies (30% to 23%)

For more demographic differences, consult the crosstabulation appendix

Which of the following would you expect from a Japanese
university which has opened a branch campus in Malaysia?

on NN :
It offers Japanese-style education 33% 41%

It offers the ability to study Japanese and [ N [ N A 59

Japanese Culture 40%

It offers employment opportunities with Japanese | NRNRRRRIEDBEE :69%

companies 38%

It offers opportunities to study in Japan _35%40%

It offers practical classes from Japanese || NENRNRNNEIEGNEBEE 5%

companies 30%

A degree from a Japanese university will be || NN 2%

conferred 30%

It offers joint research with Japanese companies _23% 30%

2%

Something else (please specify) g 2%

B Target mQverall
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Top factors for choosing a university

Overall, the most important factors when considering a university to study are
were the availability of scholarships (67%), that it offers the course that is of
interest to them (56%), and that the course will feature good equipment and
technology (50%).

However, those in the target group were more likely to select:

It offers the opportunity to study abroad (58% to 45%)

It has affordable student dormitories (41% compared to 33%)

It has been recommended by others (31% to 25%)

It has a prestigious brand (28% to 19%)

For more demographic differences, consult the crosstabulation appendix

What five things are most important to you when choosing a
university?

It offers scholarships and/or other financial T G

support 67%

It offers a specific course that | am interested in oo,

It has good equipment and technology 0%

It offers opportunities to study abroad - 55%

. ; I
| can easily meet the entry requirements S’ 410

If offers a wide variety of academic fields 5%

The university is highly ranked EEG_—_—_—_—_———

It has affordable student dormitories e

It has a high graduate employment rate 1%

o ——
The location is good 1 32%

i I
Recommendations from others o

iple fi I
I can learn multiple fields 32%

o —
It has a prestigious brand - 28%

Something else (please specify) | 1%

B Target mQverall

13



Branch Campus or Local University

The aspects of learning experience in which a Japanese branch campus is most
likely to be superior to a local Malaysian university are in the availability of up-to-
date technology and equipment (72% prefer a branch campus), an internationally
prestigious qualification (65%), study abroad opportunities (64%), a high graduate
employment rate (59%), offers a range of courses and subjects (57%) and high-
quality teaching (56%).

Conversely, a majority believe that a local university will be more affordable, both in
terms of accommodation (66%) and tuition fees (73%)

For demographic differences, consult the crosstabulation appendix

Who do you think would be better at providing the following
aspects of a learning experience?

Affordable witon Target
Affordable

ccommocztion Terge
High quality teaching

| overal
A wide range of courses
and subjects
Target
Overa
A high graduate
Employmentrate Target
Overai
Study abroad
opportunities
PP Target
An internationally
prestigious qualification Target
Up-to-date technology Overall
and equipment
Target

Japanese branch campus in Malaysia m A Malaysian university

14 2



Expectations of Tsukuba

Overall interest in studying at a Japanese
branch campus is high, with 32% being
very interested, and a further 54%
being fairly interested.

While still very high, interest is slightly
lower for the target group - 30% are
very interested and 45% are fairly
interested. Of this group, only 5% had no
interest at all in studying at a branch
campus

How interested are you in the idea
of being able to study at a
Japanese University based in
Malaysia?

Target

Overall

m Very interested

m Fairly interested

m Not very interested mNot interested at all

If you had a choice between studying
at a Malaysian branch campus of a
Japanese university, or studying at a
university in Japan, which would you
be more likely to choose?

= | would prefer to study in Japan

m | would prefer to study at a Japanese branch campus in
Malaysia

B No preference - | would be happy to study at either

B Neither - | do not wish to study at a Japanese
university

Qs

Studying at a Japanese branch campus
in Malaysia is a popular choice - 43%
would prefer to study at a branch
campus, while only 19% would prefer to
study in Japan. 30% would have no
preference.

Among the target group, 26% said they
would prefer to study in Japan -7% more
than the overall figure, but 36% said that
they had no preference, which was 6%
higher than the overall figure.




Expectations of Tsukuba

Respondents were shown a brochure advertising the University of Tsukuba branch campus prior
to being shown this question

Overall, there are minimal differences in popularity between each of the 8 listed
reasons to consider studying at the University of Tsukuba branch campus, with
each being given a four or five out of five by between 66% and 77% of
respondents.

How attractive do you think each of the following as a reason to consider
studying at the University of Tsukuba Branch Campus?

Understand basic mathematics, Target |NSZTGN P OA 6% 1 5%
statistics and analysis, and utilize
them s cvidence notherfields  overa | EREESA N T MR 75
B 7
Target [NSSTANN P O 12% 1 5%
Opportunity to take online
courses offered at Tsukuba main
campus Overall |27 =T SO O7aN %57
Target 6%
Problem Based Learning
Overall - A T o 7922
Learn Japanese-style values and Target NS I A 1% 4%
ethics through physical education
Cranese cotture dhcae Overall - | =7 7 5
Japanese culture classes 2 °
Learn the knowledge and Target %
methods necessary to solve
lobal i based on desi
kg o enaesan Overall |07 I SO 79%2°
Not only learning "Japanese” as a Target | STAN I O 1% 4%
language, but also learning the
way of thinking of Japanese in
ar kg of-Jep Overall ISE N I S S OU N 5%
According to the classes and the Target 6%
learning progress, both English
and Japanese will be used in the
class Overall N7 Y = 07 9% 5%
Target [NSTAN =T PCoa 2% 4%
Opportunity to study at Tsukuba
main campus
Overall NS EoAN E 7T  S 67%222

m5 - Very attractive ®m4 ®3 m2 1-Not attractive at all

QS
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Interest in Tsukuba

How likely would you be to apply to

A majority of respondents expect to
Jorty P P study at the University of Tsukuba

apply to study at the University of )
Tsukuba branch campus, with 18% saying Malaysian branch campus?
the will definitely apply and 40% saying
they are likely to apply. Conversely 16%
said they are unlikely or would definitely

not apply.

Target
The target group produce similar results
55% said that would definitely apply or Overall

were likely to apply, and just 18% said
that they were unlikely or would
definitely not apply.

Overall, the results suggest a high level
of enthusiasm for the branch campus

Concept- m Definitely will apply m Likely to apply

m Undecided / neutral m Unlikely to apply
Definitely will not apply

If you were to apply to study at the
University of Tsukuba Malaysian
branch campus, where would it rank

among the other universities you are Collectively, 48% said that Tsukuba
considering applying to? would be their first or one of their top
choices of university to study at.

Among the target group, 40% said that
Tsukuba would be at the top or one of
their top choices.

Target

Overall
Only 1% of the target group said the
Tsukuba would be their last choice,
compared to 8% of the overall sample.

m Tsukuba would be my first choice

m ' sukuba would be one of my first
choices

® Tsukuba would be one of my lower
choices
® Tsukuba would be my last choice

Definitely will not apply

Qs




Reasons for Tsukuba

Among those who are likely to apply to study at Tsukuba, the most popular
reasons in favour are that they like the concept (54%), that is would be more
affordable that studying in Japan (41%), that they are interested in Japan and
Japanese culture (36%), and that it could open the possibility of graduate study

in Japan (33%).

Those in the target group were more likely to cite the following reasons:

* The offering has unique features compared to other universities in Malaysia

(29% to 23%)

* | want to improve my Japanese skills (28% to 26%)

Comparatively, affordability was a less important consideration for the target

group.

For more demographic differences, consult the crosstabulation appendix

You previously mentioned that you are may consider
applying to study at the University of Tsukuba Malaysian

branch campus.

Which of the following best describe the

reasons that you are considering applying? Please select all
that apply The concept is

The concept is attractive to me

I'm very interested in Japan and Japanese
culture

It would be less expensive that studying in Japan

The offering has unique features compared to
other universities in Malaysia

It could be a shortcut to graduate study in Japan
after graduation

| want to improve my Japanese skills

The location is convenient

| am interested in Problem Based Learning

I'm interested in the academic fields offered

m Target

I 6%
54%

I 369
36%

I 50%
41%

I C%
23%

I 5%
33%

I 5%
26%

I 0%
25%

I (©%
18%

I 0%
19%

Overall
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Reasons against Tsukuba

Among those who are unlikely to apply to study at Tsukuba, the most popular
reasons against are that they lack enough information about the program
(35%), and that there is another university they wish to study at (35%), each of
which were much more widely chosen than each of the other options.

Those in the target group were much more likely to say that the were not
interested in Japanese culture (30% to 17%) and that they are not interested in
the academic fields offered (21% to 10%) as reasons to not consider Tsukuba.

Due to the relatively small number of respondents who were not interested in
Tsukuba, the margin or error for this question is high and results should be
considered indicative only

You previously mentioned that you are unlikely to apply to
study at the University of Tsukuba Malaysian branch campus.
Which of the following best describe the reasons that you are
unlikely to apply? Please select all that apply The conceptis
not att

I don't have enough information about the |G 7%
program 35%

| want to study at a different university _3%2/;%

The Concept IS not attractive to me 2124)0

2%

I'm not interested in Japan and Japanese culture _]7% 30%

I'm worried about going to a newly-established | E—_E@ S 12%
program 13%

I'm considered doing something other than G 15%
studying at university 1%

I'm not confident enough to study in Japanese _”% 14%

I’'m not interested in the academic fields offered W 21%

The location of the campus is not convenient _8% 13%
| would rather go to Japan to study _8% 1%

(o)
There seems to be too much mathematics _4% 8%

mTarget mQverall
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Who is most likely to apply?

Very High Likelihood (n=350)
*  Will ‘'definitely’ or 'likely” apply to Tsukuba

e Tsukuba will be their first choice

High Likelihood (n=1,831)
* Wil ‘definitely’ or ‘likely” apply to Tsukuba

* Tsukuba will be their first choice or one of their top choices

Moderate or below (n=2,784)

* All other respondents

Total 8% 40% 60%
Male 9% 41% 59%
Female 7% 39% 61%
Public school 9% 46% 54%
Private school 2% 15% 85%
Metropolitan 7% 32% 68%
Regional 9% 54% 46%
Malay 10% 53% 47%
Chinese 4% 21% 79%
Indian 6% 39% 61%
Other Ethnicity 9% 44% 56%
Parents - No University 8% 38% 62%
Parents - Bachelor 8% 48% 52%
Parents - Postgraduate 1% 41% 59%
Studying for SPM 8% 42% 58%
Studying for O-Levels 6% 30% 70%
Studying for Higher 5% 33% 67%
Has Japanese Friends 15% 45% 55%
Has Japanese Family 19% 40% 60%
No Japanese Fluency 7% 41% 59%
Some fluency in Japanese 10% 37% 63%
Proficient in Japanese 10% 36% 64%
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Problem Based Learning

Had you previously heard of
Problem Based Learning?

Respondents were relatively evenly split
between those who had heard of
problem-based learning (PBL) (37%),
those who had not heard of it (31%) and
those who were unsure (32%). Target
The target group was more likely to say Overall
that they have heard of PBL, with 46%
having heard about the concept.

mYes mNo mNot sure

How interested would you be in
studying a course which involves
Problem Based Learning?

The vast majority of respondents were

very or fairly interested in a PBL-based
coursed, with 27% very interested and

53% fairly interested.

Despite being more likely to have heard
about PBL, the target group is slightly
less likely to be interested in a PBL
course, with 26% very interested and
41% fairly interested. However, this
figure is still very high and reflects a high
level of interestin PBL across
demographic groups.

Target

Overall

m Very interested m Fairly interested

m Not very interested ®Not interested at all

Qs




Problem Based Learning Topics

The topic for which interest in studying via PBL was greatest were the work and
lifestyle differences between Malaysia and Japan (38%), and energy resources in
Malaysia and Japan (32%), while a range of other topics were selected by
between 21% and 28% of respondents.

For demographic differences, consult the crosstabulation appendix

Which of the following issues do you think you would most
like to address in a Problem Based Learning environment?

Work life style differences between Malaysia and 33%
Japan 38%

30%
32%

Energy resources in Malaysia and Japan

29%
28%

Youth culture in Malaysia and Japan

28%

Administration system in Malaysia and Japan 379,

23%

Groundwater problems in Malaysia and Japan 26%

26%

The information divide caused by COVID-19 249

Sustainable Development Goals in a Malaysian
company 22%

26%

22%
21%

Automation in car manufacturing

18%
16%

Aging society in Malaysia and Japan

19%

Japanese ‘Omotenashi’ mind 15%

. 19%
Instant noodle development in Japan 15%

History of Japanese animation and manga
industry

16%
15%

0 ; ; 19%
Palm Qil industry in Malaysia and Japan 2%

m Target mOverall
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Demographics

Age
16 B 10%
17 I 61%
18 N 22%

19 B 3%

Gender

Male N 35%
Female N 63%
Other 0%

Refused | 2%

Number of Citizenships
One [N 99%
Two | 1%

More thantwo = 0%

Ethnic Background

Malay I 55%
Chinese I 37%
Indian B 4%
Other 1 2%
Refused 1 2%

Parents Education

Secondary or lower N 43%
Bachelor I 30%
Postgraduate or higher N 13%

Not Sure N 14%

Current School Year

Form4 B 10%
Form5 I 68%
Form6 I 16%

Other MW 5%

Monthly Household Income

RM4,849 or lower I 34%
RM4,850 - RM10,959 I 32%
RM10,950 or greater N 13%

Not sure [INEEGEGG_—. 21%

QS

Examination Type

sPM [ 79%

O-Levels [l 6%

Higher I 15%
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Demographics

Intended pathway - secondary

Public University

Private University

Post-secondary e.g. STPM, A-

Levels

Not Sure
Study Abroad

Private University-College

Study Partially Locally and
Partially Abroad

Foreign Branch Campus

Technical or Vocational

Employment or
Entrepreneurship

Other (please specify)

. 19%
I 15%
. 10%
s 9%

s 8%

M 3%

B 2%

B 2%

I 1%

I 1%

—— 29%

Intended pathway - post-

secondary

Public University NN 29%

Private University-College
Private University
Study Abroad

Not Sure

Study Partially Locally and

Partially Abroad

Foreign Branch Campus

Employment or
Entrepreneurship

Technical or Vocational

Other (please specify)

7%
— 7%
P 14%
2%
B 4%

B 3%

B 2%

B 2%

0%

Highest qualification studying for

Foundation
Diploma

UEC

STPM

A-Levels

Other (please specify)
Matriculation
SAM

B

Canadian Pre-U
WAVE

SACE

QS

T 22%
T 20%
. 16%
e 14%
[ 13%
. 9%

4%

I 1%

1%

I 1%

I 0%

I 0%

Current Stream

Science stream

Art stream

No specific stream

Other (please specify)

26
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Demographics

State School Type
Johor N 42%

Terengganu I 10%
Kuala Lumpur Bl 6%
) Public - 22%
Negeri Sembilan Bl 5%
Penang B 5%

Kelantan M 4%

Sabah 2% Region

Pahang B 2%

Melaka § 2%
Perak | 1%
Sarawak | 1%

Labuan | 0% Rural - 35%

Kedah 0%
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Methodology

Survey invites sent 13,500
Responses received 5,905 (43.7% response rate)
Screen outresponses 210
Responses completed 4,615 (78.1% completion rate)
Survey fieldwork period 24t May 2021 - 6™ August 2021
Survey platform Qualtrics
Screening parameters Must be aged 16-19
Median completion time 4 minutes, 24 seconds

Suppliers used MyHarapan & YouthsToday -
used to engage Malaysian
secondary school to source
survey respondents

Process

1. Survey script agreed upon between QS and UT
2. Survey uploaded to Qualtrics survey platform

3. Suppliers dispatched to engage Malaysian secondary schools
to enquire about participating in the survey

4. When a school expresses interest in participating, a unique
survey URL is generated by QS and provided to the supplier,
who in turn provides to the school to distribute

5. Once aschool survey link has been exhausted (no new
responses for two weeks), the survey is closed

6. Once the required number of responses have been collected,
the survey is closed

7. Survey data is extracted from Qualtrics into SPSS format and
processed for analysis, including removal of incomplete and
disqualified responses

8. Analysis, crosstabulations and raw dataset are provided to UT
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Communications platforms for one-
to-one communication

Which of these would you like to use to communicate with a
university you are considering studying at?

Email - | c7:
Live chat on university website [NEGEEEEEN 33%
Phone Call [ 31%
Telegram [ 21%
svstext N 20%
Facebook [ 20%
Skype - 15%
Twitter [N 12%
Letter I 9%

Snapchat [l 4%
LINE | 2%
Weibo | 1%
QQ | 1%
Kakao | 1%

Viber 0%

30



Social media platforms for
researching universities

YouTube

Instagram

Internet Forums

Facebook

Twitter

Reddit

LinkedIn

TikTok

IGTV

Pinterest

Weibo

WeChat

SnapChat

Youku

Which of the following types of social media do you use for
research about studying overseas?

I 649
N 52%
P 50%
I 35%
D 20%

I 20%

N 20%

I s%

8%

B 4%

B 2%

B 2%

N 2%

0%
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Importance of the communications
experience

When communicating with a university about an enquiry or
application, how important are the following?

That | don't have to wait
very long to hear back

That | can speak to the
same person every time

That the person | am talking
to speaks my preferred
language

‘I_'hat | can communicate 279% 10%
using my preferred platform

That | can speak to
someone outside of
business/school hours

That | can speak to

13%
someone on the weekend ’

m Extremely important ®Very important ® Moderately important
= Slightly important Not at all important
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Important types of information

When communicating with a university about an enquiry or
application, how important are the following?

Information about teaching staff

; o2 56%
experience and qualifications

Accommodation information 55%

Information on work placements and
industry links

53%

The ability to connect with existing
international students to ask
guestions

49%

Practical tips to help with your

- 48%
application

Stories about current and former

i ) 44%
international students °

Meetings with admissions staff at fairs

) . . 37%
and information sessions

Virtual tours of the university 37%

Visa guidance 36%

Imagery/Photographs of the university 30%

Live chats with university staff 25%

Photo/video 'stories’ 16%

Live videos 8%
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Sources of information

Which five sources of information have been most useful to you when
choosing a university?

Official university website [ 79%

General online search 63%

59%

Rankings

Institution information sessions 44%

Course-finder websites 30%
Family and friends 29%

Online forums/chat rooms 28%

Discussions with admissions staff 27%

Social media channels 26%

Printed university prospectus 25%

Independent agents/consultants
Non-institution websites

Other websites

Discussions with alumni
Advertisements

Phone calls with institutions

I 10%

—
T
R

18%

17%

17%
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Parental influence

Overall, how much influence do your parents have in your
decisions about where and what to study?

® A lot of influence
m A fair amount of influence
m Not very much influence

Not influence at all

Thinking about your parents, how important do you think
they would consider each of the following aspects of your
international study to be?

Studying the course | want to o 5 o
study 24% 20% 10%
Safety of the destination 23% 18% 13%
oe% i
) . m2nd
Studying a (;oucr)soedt_r(;%t will get me 259 20% 13%
9 J = 3rd
Prestige of the university 17% 22% 25% "t
5th
S > | 20% B °
experience 1% 220 39%
2
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Demographic Composition of Target

Group

Target group definition:
Respondents meeting all of the following criteria:

* Interestedin academic fields related to UT Branch Campus

* Intend to enter university after graduation from secondary education
* Intend to apply for entrance examination of UT branch campus

* Intend to enter UT branch campus if they pass entrance exam
Target sample size: 1,229 responses (21% of overall sample)

Total 21%
Male 36%
Female 63%
Public school 97%
Private school 3%
Metropolitan 48%
Regional 52%
Malay 81%
Chinese 13%
Indian 3%
Other Ethnicity 3%
Parents - No University 43%
Parents - Bachelor 37%
Parents - Postgraduate 13%
Studying for SPM 95%
Studying for O-Levels 5%
Studying for Higher 0%
Has Japanese Friends 17%
Has Japanese Family 83%
No Japanese Fluency 78%
Some fluency in Japanese 19%
Proficientin Japanese 3%
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Demographic Composition of Target

Group

What is your intended pathway
after your secondary education?

2%

4%

® Public university

m Private university

® Study abroad

Study partially locally and partially abroad

Foreign branch campus

Which of the following academic
fields are you most likely to study
at university?

Humanities I 43%
Engineering IS 40%
Life Science I 30%

Science N 20%

Language N 20%

Sociology NN 18%

Economics and
. 13%

Business

Law and Political e 9%

Science
Education [ 9%

Comprehensive 0
Science 7%

Interdisciplinary Il 5%

Agriculture, forestry, o
fishery B 5%

Sports [ 5%

Note: Only relevant fields included. Respondents could
select up to five fields
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Demographic Composition of Target
Group

<HERERDFEIETLEEEZAB0REMRE LIZFHE>

Target group definition:

Respondents meeting all of the following criteria:

* Interestedin academic fields related to UT Branch Campus

* Intend to enter university after graduation from secondary education
* Intend to apply for entrance examination of UT branch campus

* Intend to enter UT branch campus if they pass entrance exam
Target sample size: 221 responses (3.7% of overall sample)

Male 39% 33%
Female 59% 65%
Public school 96% 96%
Private school 4% 4%

Metropolitan 52% 67%
Regional 48% 33%
Malay 84% 55%
Chinese 13% 36%
Indian 2% 4%

Other Ethnicity 1% 5%

Parents - No University 38% 42%
Parents - Bachelor 33% 28%
Parents - Postgraduate 21% 14%
Studying for SPM 95% 79%
Studying for O-Levels 5% 6%

Studying for Higher 0% 15%
Has Japanese Friends 39% 18%
Has Japanese Family 61% 82%
No Japanese Fluency 67% 72%
Some fluency in Japanese 28% 24%
Proficientin Japanese 5% 4%




Demographic Composition of Target
Group

Which of the following academic
fields are you most likely to study
at university?

What is your intended pathway
after your secondary education?

Humanities [N 63%
Engineering NN 47%
Life Science N 28%

Sociology N 22%

Language I 17%

Science M 16%

Economics and o
Business . 12%

Law and Political o
Science 9%

Education Bl 8%

Comprehensive B 6%
(o]

® Public university Science
m Private university Sports M 5%
= Study abroad Agriculture, forestry, B 4%

fishery

Study partially locally and partially abroad Interdisciplinary 1 2%

Foreign branch campus

Note: Only relevant fields included. Respondents could
select up to five fields
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BHEH (HE - AFERICET HEEEICHEE)

O Tdefinitely apply (#xtIZHBEL =LV 1 XIE Tlikely apply (HEEL f=LV)1 x [Tsukuba will be
my first choice (FRAXZENEKNE 1EE)) LEZ LV IIL—TOBEHERR

REE (R
| think this project is so cool and can attract
many of students to apply Tsukuba Branch
Campus
Giving Malaysian people to get more
understanding to Japan culture to prevent any
conflict for a better learning situation or
condition
a more detail and comprehensive on the project
would be better to attract secondary students to
look upon to

Beautiful & good place for campus is good

| hope you can take spm graduate student.

| hope this project would be successful so that
more student can have a bright future after
applying to University of Tsukuba

| really would love to join at University of
Tsukuba Branch Campus (35{Ll#5%k)

| hope this project give more benefits to the
students

| think the University of Tsukuba give Malaysian
youth an opportunity to learn and gain
knowledge about Japanese culture

Pls provide study that can let us that have
dream to become Japanese teacher to study

Will there be exchange students from Japan? |
hope it will, it will be fun interacting and learn
with them.

A very friendly and kind environment was my
ideal place to learning, plus most of people don’t
like a very strict environment. we also have
others thing we want to do so hoping you guys
to be more open minded ;)
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O Tdefinitely apply (#xtIZHBEL =LV 1 XIE Tlikely apply (HBEEL f=LV)1 x [Tsukuba will be
one of my top choices (BREXEMRITLEMELE)) LEZE LV IIL—TDEHER

®EE (R0

This idea has really been appealing to me and |
look forward to seeing it developed.

| think more people including myself would be
very interested in this university if high school /
college students have the opportunity to join a
short camp at the university to learn some basic
knowledge and experience the learning style in
the university. Also, more scholars will be
interested if there are a lot of scholarship
agreements with bigger sponsoring bodies such
as MARA, Bank Negara, Yayasan Khazanah,
Shell etc.

can do activities and learning about martial art

| really would like to hear about the Tsukuba
Branch Campus Project in the future

| think this project is a very smart idea in
improving the relation between these two
country Malaysia and Japan. Other than that,
each of the student can learn each other culture
as we live throughout the modern environment.
We can share ideas from many perspectives as
well as learning how to respect others culture.
Its a convenient campus to study. I'm
interested.

I’'m very interested in this program, and | want
to praise on how they organized this survey ©
This was the first time | heard this and | was
shocked at first. There are a lot of things | think
about but no matter what it looks very
interesting.

Please make celebrations at the University so |
can celebrate Japanese events and eat
Japanese food pls.| want to wear kimono they
look so cute [Plus | really like your culture and
| believe this University Branch project will be a

huge success believe me!!'There will be many

&R
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REE (REX0)
people applying itw

Nothing to say to you, just be a good school with
a great teacher and they'll surely come. Having
some new culture learning in Malaysia is good
thing so | also interested. so do your best in
teaching in Malaysia

Itis quite interesting to know that this project will
soon launch in Malaysia. I'm looking forward
towards it!

I hope you guys got what you wanted by sharing
this form. | am honored to help and fill the form,
because | love Japanese, especially the culture.
Thanks for reading my form.

It a great place that might be able to increase
my knowledge and skills
(FELERD

Make an easy going environment. Everything is

I's a great project!

prepared, like canteen, sport centre etc.
teachers would be friendly and understandable.

Student feel safe around campus.

| very thankful for this project because | really
love Japan and | wish | can study more about
japan culture and so on

| think it's interesting and would like to try my
luck at University Of Tsukuba Branch based in
Malaysia if there's ever one

| think it's a really great project to help
Malaysian students gain more opportunities and
to expose them the bigger world outside of
Malaysia.

| think this project should have a lot of students
who will joins from different society and country
Indian and

especially Japanese, Malay,

Chinese students
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REE (REX0)
| hope it can produce many high graduates
employment
Make it more affordable and attractive to
student to study there. ((E{E1#E%0)
It seems highly unlikely since the school is
international that | would be studying here but
given if the requirements are met I'll be seeing
the campus soon enough
| hope | can successfully graduate at university
of tsukuba
Please come to Malaysia and we can learn/
know everything about this more

May the opening be great and successful for the
students

Keep on opening lots of studies opportunity

| am really hoping that | would make it to this
university. Last but not least, | hope | can
graduate to this University and can proceed my
learning in Japan.

Open up lots of opportunity for those who are
needed ($EIERD

Take me to experience it in japan too

| will try to succeed here in the university

| wish you guys were here soon

The idea of studying at the University of
Tsukuba Branch Campus is something that | am
very invested in. | do hope that this project
would turn out successful.

| highly appreciate this survey. Although | have
not heard of this university before, | am certainly
very interested now. Thank you for hosting this
survey!

It would be good to have lecturers from local
and overseas as well.

Hope that you can provide bigger opportunities
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| hope my survey could help you in some ways
on being or providing better for Malaysian
students mainly since your branch is coming to
Malaysia in around 2 years. On the other hand,
I would like to say that maybe University of
Tsukuba Branch Campus can offer or open
more registrations or acceptance of Malaysia
students since this is something new and Gen-
Z are the generation where we like to try
something new and more than the ordinary.
That’s all | guess for now.

What if adding some courses like anthropology
It's hard to find a
university that offered this courses.

and criminal studies?
| will take any opportunity to study abroad, if and
only if it's an architecture course because that's
my goal for the future I've plan since | was year
3.

| think that this project is certainly going to be a
big step for not only the advancement of
academics in both Malaysia and Japan, but also
able to strengthen the relationship between
these countries which then | believe would open
more doors of benefits in different aspects of
life.

I would like to thank University of Tsukuba
Branch Campus for giving us the opportunity to
have the experience of studying Japanese-style
education in Malaysia.

| wish yall can continue this project and let many
of Malaysians students study in this campus.

| hope that i will study abroad and get
opportunity to study here.

Do you offer any student exchange programs?
If so, it will be more interesting.

Hope that it is a good blend of Japanese and
Malaysian culture.
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REE (REX0)
| really wish Japan University Branch will open
in Penang Malaysia.
Hope more courses
I'm very want University of Tsukuba Branch
Campus project run perfectly and easier provide
us a job after gratitude for students
Just take care of their students no matter what
level they are in.
Keep on inspiring the youngsters toward
Japanese culture and learning method
It's a wonderful ideas that can be explore by the
youth that are currently wondering who and
what they want to achieve in their life.

| would look forward for the project to happen

Provide more scholarship to students who get a
good grades in spm/o-level etc.

| hope Tsukuba Branch Campus graduate will
find their permanent job easily and have solid
certification to have permanent position

Itis interesting and | believe it would be a unique
learning experience (3B %0)

| really hope that University of Tsukuba Branch
Campus would get encouraging responses
among Malaysian students including me as it is
time for Malaysia to achieve high and
international standards of technologies with the
establishment of this campus. | am also looking
forward to be a part of this university and
successfully graduate to help my county
develop more just like Japan.

Hoping that | can apply successful (if can) to
study in this wonderful University no matter in
Malaysia or Japan.

Make students feel welcomed to campus
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O lUndecided/neutral (REEBBEHLF XAV L, TUnlikely to apply (HEET 5 AIREMHEAME
LV) 1 X(F TDefinitely will not apply (FEEIZHEFE L 4LY) 1 x [Tsukuba would be one of my lower
choices (FRRKESKIETTREE)] , [Tsukuba would be my last choice (FIEKKFEDKI(T &

THEL)] XK TNotsure (M5 4LY) ] ERZLEYIL—TOBRER

®EE (R3O0
Please provide affordable accomodations for
students as well as good Internet connection.
Although this project is really interesting, there’s
a high change of me not applying to study here
because | have no acknowledge about
Japanese culture and language whatsoever.
| think that university of Tsukuba Branch
Campus project is a really interesting and good
project because it seems very eye opening to
me (FELIERD
I think it is a great idea to have a branch campus
in Malaysia. It would serve as an amazing
opportunity for those that want to study
overseas but don’t have the financial support.
It is nice project and | hope it will be a great
opportunity for the student to apply
| think
connections to Japan in aspects of academic

(or it might already have) close
learning and experiences. (Exchange program,
visit japan & etc)

I'm hoping the university would get as much
attention from all Malaysian students.

| want all of the race to get treated equally no
matter where they come from or their
background family

For people that are interested to learn more
about Japan, or migrate and become a citizen
in Japan, this University would be ideal for
them. As for me | think | will live in Malaysia for
the rest of my life. And for those who have
relations in Japan and would like to connect with
the culture, Yes go ahead and apply to enter this
beautiful college.

Computer courses (ex: science computer, etc)

could be added into the academic courses
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REE (REX0)
It would be great if the university could
specialise under one field only, such as
medicine or engineering but of course, have
other options too. In that way, we can choose
the best university.
| wish that University of Tsukuba Branch
Campus can provide wide variety of fields to
choose and it is affordable for everyone so
everyone can afford to study in a good
university...
Have a university japan at Malaysia is good
because we can know how student japan study
and we can follow their study style.

Yes, all the best to opening the new branch in
Malaysia, it would an honour for a renowned
Japanese university such as the University of
Tsukuba to set roots in my country

Please make the price more affordable to us. we
are not rich :( but we want the opportunity and
quality too

Good thing to do but just not my type good luck
and all the best

it's a great project so far, but it can be done
better with more relevant information

It is a very good approach to understand each
other cultures and unite one another

if the university can advertise on more social
media platform I’'m sure that people will have
more interest

| think the Tsukuba branch gives the best
recommendations for anyone who wants to
learn Japanese and who wants to be close to
family
Encourage international students and
introduction to cultures beside that of the

Japanese
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®EE (FEXO)
There is no wrong about it at all. Some that are
unlikely to apply are just either not quite
interested or they have plan on way of living
years from now.
| think it would be an attractive idea but I'm just
concerned about having to be fluent in
Japanese and study in the university, maybe
you could provide more information on those
who wants to study in this university and which
steps to take in order to catch up with the
language.
| hope this project really comes to life and gives
a fair chance to all students in Malaysia equally,
regardless of ethnicities, religions or social
background.
Japan would honestly be an interesting place to
further my studies in but frankly I've heard that
study and work life experience is really stressful
over there

Maybe can add some more subject

Its a great opportunity to those who are
interested in Japanese culture.
Do you have scholarship for Malaysia students?

provide more scholarship and high technologies

The campus might be better off having more of
the Japanese culture infused in the surrounding
area and also for the studying technique.

I'm interest in Japanese culture

It's very nice and I'm very interesting but I'm
worried about my English language skill.

FMER
WHELESICGVLARK. HFEYEKRAGZTLD,
RIFERNMDEFRFANRELOTLSD., £BD
MEEBNET,

BAMBTATTEERSIN, RETHET S
[CIXBARBIERETLEINEG S ELHLID
BETY . CcORZETHBELEZVALBLIZ, £ED
KSBRTY TERDIEEEINELNDL DD,
Lo LBEHRERBLTIZILLITT,

ZO7Aa Y FHAERL, IL—2T7DTA
TOZREIC, RELPRH. HemERZMHT.
FZEICTFY U RANEZONE I LEE>TL
F9,

BAIE, M8 TAICIXEBVEREERS
M. EEGEC A, BRATOMBOLEDRER
FETHRMLARANZWLERWLTLET,

LoEECDBBZEEMLTIFESTLELS
o

BAXEIZEERDHDHICIE, ETELRVVHES
FEBWET,
RL—CT7DFEZRRELERFEEHY
FIN?
FYZLDEZELEFVEMZRELTIEL
LT,

Fr UNRRAFBIZHL > EBAXIEZRESE.
MEELIXLEESAVLDDE LAEREA,

BAXLICEKRAHY EFT,
ETHERTEB LA, EFANDETT,

91



University of Tsukuba - Branch Campus Research
Survey Script

Last updated: 11*" May 2021
Version: Final

University of Tsukuba is one of Japan’s leading universities with a wide variety of programmes
ranging from the humanities, social sciences, engineering, and natural sciences to medicine, physical
education, and the arts. Ranked among Japan's top 10 Universities and one of the top 1% globally, we
strive to produce graduates who are well-positioned to succeed in an increasingly complex and
competitive world.

Our university is currently considering establishing a branch campus in Malaysia, with the aim of
developing human resources who can contribute to solving global issues. If realized, it will be the first
overseas branch campus for a Japanese university.

This survey is being conducted to find out what secondary/post-secondary school students think
about their career vision and what they want to study at university.

The questionnaire is made up of 37 questions and will take approximately 15 minutes to complete.
We rely on your answers to guide us in developing this project.

Thank you in advance for your cooperation.

Your privacy

Information and data obtained by the University of Tsukuba from the results, will be used not only for the part of required documents
to be submitted to the Ministry of Higher Education Malaysia, Malaysia Qualification Agency and the Ministry of Education, Culture,
Sports, Science and Technology Japan for the process of establishment of the branch campus, but also for research and study aimed
at improvement of the university education. We will carefully take care of the data not to be disclosed as a specific person.
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To start off with, we just have a few questions about you (remember that the survey is anonymous,
and we'll only use this information to group responses)

1. Whatis your gender?
a) Male
b) Female
c) Other (please specify)
d) Would prefer not to say

2. How many countries are you a citizen of?
a. One
b. Two
c. More than two

3. Which country(s) are you a citizen of?
[use country list dropdown] [ask if Q2=b]

4. Which of the following best describes your ethnic background?
a. Bumiputera

Chinese

Indian

Other (please specify)

Would prefer not to say

©o a0 o

5. What year of education are you currently in?
a) Form4
b) Form5
c) Form6
d) Other (please specify)

6. How many years old are you?
[exclude if not 16-19]

7. To the best of your knowledge, what is the highest level of education achieved by
your parent(s)?
a) Secondary school or lower
b) A bachelor degree
c) Postgraduate degree or higher
d) Not sure
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8.

To the best of your knowledge, what is your monthly household income?
The categories below are in Malaysian Ringgit (RM). You can convert from another currency to
RM at www.xe.com

a) RM4,849 or lower

b) Between RM4,850 and RM10,959
c) RMI10,950 or greater

d) Not sure

. Have you completed your SPM/O-Levels or currently studying for your SPM/O-

Levels examinations?
a) SPM

b) O-Levels

c) Higher

10. What is your highest qualification or the qualification you are currently studying for?

1.

a) STPM

b) A-Levels

c) Matrikulasi

d) UEC

e) Canadian Pre-U
f) SAM

g) SACE

h) WAVE

i) IB

i) Diploma

k) Foundation

[) Other (please specify)

What is your intended pathway(s) after your secondary education?
Please select the top three most likely pathways [show for secondary only]
a) Post-secondary e.g. STPM, A-Levels

b) Technical or Vocational

c) Public University

d) Private University

e) Private University-College

f) Foreign Branch Campus

g) Study Abroad

h) Study Partially Locally and Partially Abroad



12.

13.

i) Employment or Entrepreneurship
1) Not Sure
k) Other (please specify)

What is your intended pathway(s) after your post-secondary education?
Please select the top three most likely pathways [show for post-secondary only]
a) Technical or Vocational

b) Public University

c) Private University

d) Private University-College

e) Foreign Branch Campus

f) Study Abroad

g) Study Partially Locally and Partially Abroad

h) Employment or Entrepreneurship

i) Not Sure

j) Other (please specify)

Which of the following streams are you currently completing?
a) Artstream

b) Science stream

c) No specific stream

d) Other (please specify)
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Now we have some questions about your expected career path

14. Which of the following academic fields are you most likely to study at university?
Please select up to five options

Humanities Sociology Life Science Engineering

Japanese literature Sociology Paedology Mechanical engineering
Foreign literature Social welfare Life science Electrical engineering
Philosophy, ethics, religion Tourism Food/Nutrition Information engineering
Psychology Journalism Clothing Studies Architecture

History Housing Applied physics
Archaeology/Cultural Applied chemistry
properties Biological engineering
Geography Material engineering
Cultural studies Energy engineering

Aerospace engineering
Marine engineering
Merchant ship studies
Business engineering
Industrial Design

Language Comprehensive science Design, Art Science
Foreign language Human science Art/Design Mathematics
Japanese Comprehensive informatics Music Physics
Linguistics Comprehensive science Art theory Chemistry
Information science
Biology
Earth science
Law, political science Education Nursing, health Agriculture, forestry, fishery
Law Educational science Nursing Agriculture
Policy studies Teacher training Medical technology Forestry
Political science Health science Fisheries
Veterinary
Livestock production
Economics, Business Sports Medicine Interdisciplinary
Economics Physical education Medicine Environmental studies
Business administration Sports science Dental studies International relations
Accounting Pharmaceutical studies
Commerce
Other (please specify)

15. What three things are most important to you when choosing a university?
[1-2-3 radio buttons, randomise order]

a) It offers aspecific course that | am interested in
b) Icanlearn multiple fields

c) Ithasa prestigious brand

d) It offers opportunities to study abroad

e) It has affordable student dormitories

f)  Recommendations from others

96



g) It offers scholarships and/or other financial support
h) If offers a wide variety of academic fields

i) | can easily meet the entry requirements

), The university is highly ranked

k) It has good equipment and technology

) The location is good

m) It has a high graduate employment rate

n) Something else (please specify)

16. Do you have any Japanese friends or family?
[Select all that apply]
a) | have Japanese friends
b) I have Japanese family members
c) Neither [exclusive]

17. How fluent are you in reading and speaking in Japanese?
a) | have no fluency in Japanese
b) I have some fluency in Japanese (e.g., basic sentences)
c) lam proficient in Japanese (e.g., conversations)

18. Which of the following would you expect from a Japanese university which has
opened a branch campus in Malaysia?
[Select all that apply/randomise order]

a) It offers the ability to study Japanese and Japanese Culture
b) A degree from a Japanese university will be conferred

c) It offers practical classes from Japanese companies

d) It offersjoint research with Japanese companies

e) It offers Japanese-style education

f) It offers opportunities to study in Japan

g) It offers employment opportunities with Japanese companies
h) Something else (please specify)

19. Who do you think would be better at providing the following aspects of a learning
experience?

Japanese branch campus in A Malaysian university Don't know
Malaysia

High quality teaching

Affordable tuition

Affordable accommodation

Study abroad opportunities

An internationally prestigious
qualification
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Up-to-date technology and
equipment

A wide range of courses and
subjects

A high graduate employment
rate

20. What kind of Japanese things are you interested in?
[Select all that apply/randomise order]

Japanese technology Japanese nature and environment

Japan’'s medical system Japanese service (Omotenashi)

Japan’'s Nobel Laureates Traditional Japanese performing arts (e.g., Kabuki, Noh)
Japanese architecture (e.g., Shrines, temples, and modern architecture) Sports in Japan (e.g., Badminton, Table Tennis)
Traditional Japanese culture (e.g., Tea ceremonies, flower arrangements Japanese movies and television

and Calligraphy)

Martial arts (e.g., Judo, Karate, Kendo) The experience of travelling to Japan

Japanese music, animation, games and manga Japanese fashion

Japanese food Something else (please specify)

None of the above [exclusive]

21. How interested are you in the idea of being able to study at a Japanese University
based in Malaysia?
d) Very interested
e) Fairly interested
f) Not very interested
g) Notinterested at all

Now we have promotional material to share with you about a possible Malaysian Branch Campus of
the University of Tsukuba. Please spend a few minutes reading the material before answering the
following questions.

22.What type of learning experience would you expect to receive at the School of Global
System Design and Collaboration at the University of Tsukuba Branch Campus?
[Text response]

23. How attractive do you think each of the following as a reason to consider
studying at the University of Tsukuba Branch Campus?
[Scale: 5 - Very attractive / 1 - Not attractive at all]
1. Learn the knowledge and methods necessary to solve global issues based on design
thinking
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24.

N

Problem Based Learning (Student-centred style of class to learn knowledge by working
in groups and discussion to find a way of dealing with various issues that are familiar to
you)

Understand basic mathematics, statistics and analysis, and utilize them as evidence in
other fields of study.

Learn Japanese-style values and ethics through physical education (martial arts) and
Japanese / Japanese culture classes

Not only learning "Japanese" as a language, but also learning the way of thinking of
Japanese in class

According to the classes and the learning progress, both English and Japanese will be
used in the class

Opportunity to take online courses offered at Tsukuba main campus

Opportunity to study at Tsukuba main campus

If you had a choice between studying at a Malaysian branch campus of a

Japanese university, or studying at a university in Japan, which would you be more
likely to choose?

a) lwould prefer to study in Japan

b) I would prefer to study at a Japanese branch campus in Malaysia

c) No preference - | would be happy to study at either

d) Neither - 1do not wish to study at a Japanese university

25.Please provide a short comment explaining why you chose that option in Q24
[Text response]

26.

How likely would you be to apply to study at the University of Tsukuba

Malaysian branch campus?
Definitely will apply
Likely to apply
Undecided / neutral
Unlikely to apply
Definitely will not apply

a)
b)
c)
d)
e)

27.1f you were to apply to study at the University of Tsukuba Malaysian branch campus,
where would it rank among the other universities you are considering applying to?
a) Tsukuba would be my first choice
b) Tsukuba would be one of my first choices



c) Tsukuba would be one of my lower choices
d) Tsukuba would be my last choice
e) Notsure

The next few questions relate to the concept of Problem Based Learning, or ‘PBL".

PBL is a type of instruction in which students learn by applying their skills and knowledge to address
real-world problems, and will be a core component of the learning experience at the University of
Tsukuba Branch Campus

28. Had you previously heard of Problem Based Learning?
a) Yes
b) No
c) Notsure

29. How interested would you be in studying a course which involves Problem
Based Learning?
d) Very interested
e) Fairly interested
f) Not very interested
g) Notinterested at all
30. Which of the following issues do you think you would most like to address in a
Problem Based Learning environment?
Please select up to three options

Youth culture in Malaysia and

Groundwater problems in
Malaysia and Japan

Sustainable Development Goals
in a Malaysian company

Instant noodle development in
Japan

Japan

Palm Oil industry in Malaysia
and Japan

History of Japanese animation
and manga industry

Aging society in Malaysia and
Japan

Energy resources in Malaysia
and Japan

Japanese ‘Omotenashi’ mind

Administration system in
Malaysia and Japan

The information divide caused
by COVID-19

Automation in car
manufacturing

Work life style differences
between Malaysia and Japan

Based learning, that was not listed in the previous question?

[Text response]

31.Is there anything else you can think of that might make a good topic for Problem

Do you have any other comments to share on the idea of Problem Based

Learning?
[Text response]
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Finally, we would like to get your overall impressions on the University of Tsukuba Malaysia Branch
Campus.

33. You previously mentioned that you are unlikely to apply to study at the
University of Tsukuba Malaysian branch campus.

Which of the following best describe the reasons that you are unlikely to apply?
Please select all that apply [ask if Q26=D or E]

a) The conceptis not attractive to me

b) I'm notinterested in Japan and Japanese culture

c) I'mnotinterested in the academic fields offered

d) |want to study at a different university

e) I'mnot confident enough to study in Japanese

f) There seems to be too much mathematics

g) The location of the campus is not convenient

h) I'm considered doing something other than studying at university
i) lwould rather go to Japan to study

i) I'mworried about going to a newly-established program
k) Idon't have enough information about the program

34. Is there anything else that has made you unlikely to consider applying to study
at the University of Tsukuba Branch Campus?
[Text response][ask if Q26=D or E]

35. You previously mentioned that you are unlikely to apply to study at the
University of Tsukuba Malaysian branch campus.

Which of the following best describe the reasons that you are likely to apply?
[ask if Q26=A or B]
Please select all that apply

a) The conceptis attractive to me

b) I'm very interested in Japan and Japanese culture

c) |wanttoimprove my Japanese skills

d) The offering has unique features compared to other universities in Malaysia
e) I'minterested in the academic fields offered
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f) It would be less expensive that studying in Japan

g) It could be a shortcut to graduate study in Japan after graduation
h) The location is convenient

i) laminterested in Problem Based Learning

36. Is there anything else that has made you likely to apply to study at the
University of Tsukuba Branch Campus?
[Text response] [ask if Q26= A or B]

37. Finally, do you have any other comments or opinions that you would like to
share with us about the University of Tsukuba Branch Campus project?
[Text response]

Thank you for taking the time to complete this survey.

If you have any further question about the University of Tsukuba Branch Campus, you can contact us
at the following address:

Malaysia Branch Campus Preparation Office
University of Tsukuba

Address: 1-1-1 Tennodai, Tsukuba-shi, Ibaraki, Japan
E-Mail : malaysia.branch.pj@un.tsukuba.ac.jp
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About the University of Tsukuba

Dating back to 1872 making it one of the longest standing national universities in Japan, the University of Tsukuba started off as Japan's first

normal school and later became the Tokyo University of Education in 1949. In 1973, it was relocated and reborn in Tsukuba Science City as a

comprehensive research university.

The university’s philosophy has always been one of openness as it endeavors to offer a flexible education and research structure as well as

create a unique, active, and internationally competitive university with unparalleled education and research facilities.

s @
2,370 STUDENT

ahonl tnibers
[ ]

Established in

1973

" ST FACULTYRATID T 1
s & & & 9

122223,
STUDENT DORMITORY CAPACITY

o)

(as of 1 May 2019)

Originally feunded in

1872

Industry-university collaboration

Cumulative total
venture start-ups

2.§§_n_1i_lli/on m?

Olympic/Paralympic Nobel Prizes Awarded

Medals g Q

Dr. Sin-Itiro TOMONAGA Dr. Leo ESAKI Dr. Hideki SHIRAKAWA

Professor Emeritus (Tokyo University of Professor Emeritus, Professor Emeritus
Education), former President of the former President of the University Awarded the 2000 Nobel Prize in
19 from olympics Tokyo University of Education of Tsukuba Chemistry
14 from paralympic Awarded the 1965 Nobel Prize Awarded the 1973 Nobel Prize
Total 33 medals in Physics in Physics

%g w Outstanding Research

16 from Olympcs 21 fim Opmpics 4

22 trom Paralympic 18 from Paralympic

Total 38 medals Total 39 medas The world’s High-
first cyborg-type performance
robot supercomputer

(©Prof. Sankai, University of Tsukuba / CYBERDYNE Inc.
For inquiries

Malaysia Branch Campus Project Team, University of Tsukuba
1-1-1 Tennodai, Tsukuba-shi, Ibaraki, Japan 305-8577
Email: malaysia.branch.pj@un.tsukuba.ac.jp

RPN

University of Tukuba

The University
of Tsukuba:

coming soon to

Malaysia.

As the first Japanese university to
establish a branch campus in
Malaysia, we are committed to
providing a Japanese-type higher
education along with its traditions
and contemporary practices through
a cross-disciplinary curriculum based
on Problem-Based Learning that
reflects the academic standards and
requirements of the home campus
while embracing the uniqueness of
its position as a Japanese university 1
campus in Malaysia.

(Note: Information in this leaflet is subject to
change depending on the progress of

discussions.)

IMAGINE
THE

FUTURE.
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%0 &0
Social Systems Humanities

and Mathematics and Information

Data Science

for
Global Issues
; Q
Natural Disasters Life and
and Sustainability International Studies

One can acquire an overall literacy of global issues, learn
how to solve them from the perspective of the above fields
or subject areas, and thus be able to pursue deeply a

" specialization according to one’s own interests.

Major Subjects

Introductory Major Subjects

Liberal Arts, General Foundation Subjects

Mata Pelajaran Pengajian Umum (MPU)*

Specialised Foundation Subjects

_ Free Electives

Pathway to Study at the branch campus< =
oo NG
Malaysian Students International Students

Forms Form 6/Other5 *with 12-year formal education OtherS *with 12-year formal education

(SPM) ) ¥ \
Preparatory Course

Entrance Examination

v ¥
University of Tsukuba Malaysia

Bachelor of
/-} Arts and Science
Graduate study in Japan
System Engineer

Environmental Consulting
International Organization

Graduation Research

*MPU is a qualification that all Malaysian and international students of private higher education institutions in Malaysia must complete before being awarded a bachelor’s degree.

& UNIVERSITY OF TSUKUBA MALAYSIA BRANCH CAMPUS School of Global System Design and Collaboration

CORE FEATURES

{}% 4 year bachelor’s program

Bachelor’s degree from
- A
the University of Tsukuba to be awarded

& Japanese-type education according to Classes conducted in Japanese
0® the Japanese research (model) university (Necessary subjects will be conducted in English)

(Note: Information in this leaflet is subject to change depending on the progress of discussions.)

UNIQUE FEATURES

- Data Science /
Japanese Culture and Tradition _
— Natural and Social Sciences
O O

“Labor ethics “ and “Values” 2
Supplemental Japanese language classes
O/ (Japanese Style) +a
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University of Tsukuba

UNIVERSITY OF TSUKUBA JAPAN

Coming to Malaysia in September 2023

IVIALAYSIA BRANCH CAIVIPUS
SCHOOL OF GLOBAL SYSTEM DESIGN AND COLLABORATION

‘ Unique Features ‘ Ranked in Japan'’s top 10, and in the top 1% globally
Receive Japanese-style education without leaving Malaysia

Pioneer Extra Attention

given due to extremely low

‘ student-faculty ratio

Branch

Campus e O [ ] ® O
in history to University of Tsukuba and

of Japan other top institutions in Japan

Problem Based | Strong
Learning (PBL) Relatlonshlp -

m|n

Interd|s<:|p||n program 2
% Collaboration in€ Easy ACCGSS

and research

To be established ’W Approx. 20 minutes
the Universiti Malaya ,' from KLCC
L) 22

Key Details

Bachelor of
Arts and Science

STUDENT FACULTY RATIO I
40 students / year U L LTI M E

Use English RM Financial
and lea support &
brush- I available
your Japan

(Note: Information in this leaflet is subject to change deperding on the progress of discussions.)
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Q2. How important do you think the social needs of human resources
be developed at University of Tsukuba Malaysia Branch Campus?
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Q3. How likely would your organisation to employ graduates
of the University of Tsukuba Malaysia Branch Campus?
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TOTSLEEBRETT, —MRICHREE., EMLEEEHE. BREEND, BENEGEVWEARTOE
FBICKDEBOVRIGBEEZBRSLT, BNOEXELEZRAT I LEEZAFT A

O [BRERTREAMGAEWN] RAZREET S EMELETIL—ToBEHE®H

BARIZIK, IR, 7. FEICEVT, ZEICMEZEALET CENTELHRBEDEA, i,
HENHYET, TORAELEICHIRETLELS,

TJOTz Y b IRDAYMOREEERICEHYT AELIHIEAOI—RERHELTIELLITY,
FEHE, R, FLUV—ILEOFHREEQEZBYATELINTLL S,

PRl REtED FEY VRS FER SN TEY . SRFTEIEZICL DO, BESTHI—XPE
EEZHULEY,

A—AINEBRANFZERY E>TEHIESZRETENE., COT0V ) FERELHYZE
IRHBTL &S,
SHOELWVFBREICHRERICHELT 5012, RKZFEYV—2DPILAFILPY 7 FRAFILOEE
LITMAEEE L CEATZLEAHY ET, ChODRAFILEG, BISBECEVTHERICERS
h, Ffo, PECESHIRABHERICOFIEEIELLFNFET,
EEXRCEEUBRERL. BISRL— V7 ORMRENESICALTERLSXELTELL
T,

TOUSLISIE, HE, THAUERYRAS, TATSLHIL—VT7OIZE, %, MOHE
HEDFPIRBENSBEERZ T TND I ENEETY,

BERMICES & BRAOKZEZZXT HLE. FOWTWIARBEICHBLET., 1554, BX
TEUNDTREN, TOLSLEELEZRE> TAARECREYRA O EBRIEEERTT A,
TlE, FERREI LT BNDIRDEZLERIESTHDTLEID,

AZE ZEBLILBRLBELLANILTHACENEETY, ol FEEHLELT, BRE
RENEBR N1 LLEF-IXIAAREEHER 300 RllLE, HFLEREIFEYRULEE L, FEKOEET
DF v LUPISRHIETEDLSIZLTIELLTY,
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University of Tsukuba Malaysia
"SCHOOL OF GLOBAL SYSTEM
DESIGN AND
COLLABORATION" Survey

he niversity of Tsukuba is one of Japanese leading national universities with a wide variety of

educational organisations, from fields such as humanities, social sciences, engineering, natural sciences,
medicine, physical education, and arts. Ranked in Japan's top 10, and in the top 1% globally, we strive to
produce graduates who are well placed to succeed in an increasingly complex and competitive world.

We are preparing to establish a branch campus in Kuala Lumpur, Malaysia. If realised, it will be the
first branch campus of Japanese university that offers students the opportunity to complete their
education ony outside of Japan and obtain the same Japanese degree as main campus in Japan.

University of Tsukuba Malaysia Branch Campus will develop human resources who can contribute to
solving global isseus through a transdisciplinary program that transcend national borders and existing
academic barriers.

The purpose of this questionnaire is to obtain the opinions of those who may consider employing our
graduates in the future, so that we can improve the quality of our education in the Malaysia Branch
Campus. Information and data obtained by the University of Tsukuba from the results, will be used not
only for the part of required documents to be submitted to the Ministry of Higher Education Malaysia
(MOHE), Malaysia Qualification Agency (MQA) and the Ministry of Education, Culture, Sports, Science
and Technology Japan (MEXT) for the process of establishment of the branch campus, but also for
research and study aimed at improvement of the university education. We will carefully take care of the
data not to be disclosed as a specific person.

We would be grateful if you could take your time to read the reference material and to complete our
questionnaire.

Thank you in advance for your cooperation.

*This questionnaire consists of 4 brief questions, and it will take about 10 minutes to complete.

B Reference material
https://0365tsukuba-
my.sharepoint.com/:b:/g/personal/goino_hikari_fm_un_tsukuba_ac_jp/EXLTE6ixMz1NuATVFGwQ7zkBmHt

NCaiHNFSgNngQhNSDyw?e=ky86Y'1
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1. The University of Tsukuba Malaysia Branch Campus “School of Global System Design and
Collaboration” will develop human resources who can contribute to solving global issues
with the following abilities through Problem Based Learning based on transdisciplinary
curriculum. How important do you think each of these abilities to your organization?

Extremely Somewhat Somewhat not Extremely not
important important Neutral important important
Ability to understand and O O Q O O

utilize data science as a tool.

Ability to utilize the

knowledge of natural science O Q O O O

and social science.

Ability to utilize the

knowledge and skills in O O O O O

environmental studies.

Ability to communicate own

ideas both Japanese and

English and to understand O O O O O
the ideas of others with

respect

Ability to understand the

Japanese culture, traditions

and diverse values and O O O O
utilize it to be able to O

understand a wide range of

global arts and sciences
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2.How important do you think the social needs of human resources be developed at
University of Tsukuba Malaysia Branch Campus "School of Global System Design and
Collaboration"?

(U

EZDER v

i

3. How likely would your organisation to employ graduates of the University of Tsukuba
"School of Global System Design and Collaboration"?

(U

EZDER v

i

4.Do you have any other comments or opinions that you would like to share with us about
the University of Tsukuba Branch Campus project?

EZEZATILTIIZEN

ZOIVTIIETA-LOFEEMERLIEEDTY,, XELET-FBI4-LOFEHISXEENZET, Microsoft (&, ZDTA-LOFEEELED
BEROTIANY—P X1V TAOEYIKRVCELT—YI0OEFEEZEVEE A, NAT-FEZHLENTIEL,

Powered by Microsoft Forms |

ZDITA-LDFBEE G BET-IDERAEIIOVTOTIANY-ICETFEAZRELTVE A BABRPEEBEREZHLENTGE
(AN

| B
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